
• Gain knowledge of the 
characteristics and consequences 
of disruptive behavior

• Recognize the physician 
stereotypes and how to deal 
with them

• Discover factors that influence 
and perpetuate disruptive 
behavior

• Cultivate a culture of teamwork
• Meet communication challenges 

head on
• Become skilled at devising 

individual and group solutions    
to the problem

• Get around the barriers to a 
good productive working 
environment

• Be skilled at how NOT to be the 
scapegoat of the month

• Hear how doctors, nurses and 
administrators differ on a 
problem

• Uncover the elephant in your 
hospital

Joel Schwartz, M.D.,
Will Help You

What People Say About Joel Schwartz, “The Stress Less Shrink”

“This talk is a must for every nurse.”
— Julie Ginsberg R.N., M.S.N., C.P.N.P.

“A unique and practical approach to a difficult subject, done with humor and class.”
— David Eskin, M.D., emeritus chief of staff, Abington Memorial Hospital 
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Book Joel to Find the Cure!
How should nurses deal with the disruptive
physician? Let Joel Schwartz, M.D., teach
you using his own brand of humor!

Are you working at a place where:

• You have to be a mindreader
• You are the recognized goat
• The only credit you get is from 

a card in your wallet
• There is a problem, but no one 

will talk about it 

If you answered “yes” to ANY of these 
questions, Joel Schwartz, M.D., can help
your nurses deal with the proverbial politics
of working with doctors, especially the 
disruptive ones. Using the right mix of 
wisdom and wit, Dr. Schwartz not only gives
his audiences useful information — but
insights that only a doctor can share.

1315 Cinnamon Drive
Fort Washington, PA 19034
215-498-6333
joel@stresslessshrink.com
www.stresslessshrink.com


